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Bolder Group Exchange (BGX) Login

Secure Access to all your Bolder Accounts
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User Guide

Authentication Method Options: 

Option 1: Create a BGX account using your external identity provider like Google or Microsoft. This 
way, you can use your social ID to reset passwords. Our portal integrates with the chosen Identity 
Provider authentication process for secure and efficient login.

Option-2: Alternatively, you can use your e-mail and password, but you’ll need to configure 2-step 
authentication using an authenticator app.

Need to be Registered?  
If you are not registered, follow these steps to create your login.

Step-1: You will shortly be receiving a link to our BGX portal via separate email.  Once received, 
navigate to the provided address and move to Step 2 below.

Step-2: As a first-time user, you will need to create a BGX account.  Please select ‘Create an account’ 
followed by the language for the portal.

http://www.boldergroup.com
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Step-3: What option for the login would you prefer to use?

Step-1: Choose which external identity provider you want to use and click on continue with Microsoft/
Google. It is recommended you have 2FA feature turned on your social account

Option 1: Create a BGX account using your external identity provider like Google or Microsoft. 
Click here for the Guide on signing in using Google or Microsoft. 

Option 2: Use your e-mail and password, but you’ll need to configure 2-step authentication 
using an authenticator app. Click here for the guide on signing in using e-mail and password.

Option 1: Create your BGX account using your external identity provider like 
Google or Microsoft
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Step-2: Fill in the credentials (e-mail and password) of your Microsoft/Google account.

NOTE: You can be signed into your browser with your Microsoft/Google account. Please choose the correct 
e-mail address you want to use! If you have two-factor authentication enabled on your account, you will need 
to use this. 

Step-3: After signing in with your Microsoft or Google account you need to send a verification code to 
your e-mail to verify your e-mail address. Click on send verification code. The verification code will be 
sent to your inbox. Input the verification code and click ‘Verify Code’. 

You will now be able to input a display name if the field is empty, at which point click ‘Continue’
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Option 2: Use your e-mail and password, but you will need to configure 2-step 
authentication using an authenticator app.

Step-1: Create an account with an E-mail and password.  Please click ‘Create an Account’.

NOTE: You will need two-factor authentication when using E-mail and Password.

Step-2: Enter the E-mail address you want to use and send a verification code to verify your E-mail 
address

http://www.boldergroup.com
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Step-3: A verification code will be sent to your inbox.  Enter the code and click ‘Verify Code’ to continue 
with the creation of your BGX account. 

Step-4: Create a new password to use for your new BGX login.  Click ‘Create’ when all fields are 
completed.

NOTE: We recommend creating a new unique password for increased security. 

http://www.boldergroup.com
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Step-5: You have now successfully created your account.  At this point, you can choose the two-factor 
authentication method you want to use to sign in. You can either do this using an authenticator app 
such as Google or Microsoft authenticator or by SMS authentication. 

What option for the two-factor authentication did you choose?

Option 1: Authenticator App, click here for the guide. 
Option 2: SMS Authentication, click here for the guide.

Authenticator App

Step-1: If you have chosen to use an authenticator app, but do not have an authenticator app installed 
you can download and install one from the Google Play Store or Apple App Store. You can use one of 
the following or any other authenticator app of your choice

Microsoft Authenticator or Google Authenticator 

Instructions:
How to use the Microsoft Authenticator app - Microsoft Support
Get verification codes with Google Authenticator - Android - Google Account Help

http://www.boldergroup.com
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https://support.google.com/accounts/answer/1066447?hl=en&co=GENIE.Platform%3DAndroid
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Step-2: Sign in using the e-mail address and password that you have created.

Step-3: Open the authenticator app on your phone or tablet. Follow through the first set up steps of 
the authenticator app and scan the QR code.  You will then be able to continue.
 
NOTE: If you are signing into the portal on your phone, you can click ‘Can’t scan? Try this’ to open the authenticator 
app of your choice on your phone.
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Step-4: Enter the code from your authenticator app. Now you can verify the code by clicking ‘Verify’, at 
which point you will be redirected to the account dashboard.

SMS Authentication

Step-1: Sign in using the e-mail address and password that you have created.
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Step-2: Select the Country Code and enter the number on which you want to receive the code to 
authenticate. 

Step-3: Send the verification code to your phone, enter the verification code in the field below and click 
‘Verify Code’.  You will be redirected to the account dashboard.
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